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Whistleblowing Policy 
 

1. What is this Policy about? 
 

1.1 This policy tells you how you can raise your concerns if you believe that wrongdoing or 
malpractice is taking place within the University. If you raise a concern that you believe 
to be true then we will protect you from punishment or reprisal, even if your concern 
proves to have been mistaken. 

 
1.2 HSU is committed to the highest standards of openness, probity and accountability and 

expects employees, students and others who work with the University who have 
serious concerns about any aspect of the University’s work to voice those concerns. 
As an institution of higher education, HSU is also committed to safeguarding academic 
freedom, in the sense that individuals should feel free to raise serious concerns about 
academic standards and related matters. 
  

1.3 Whistleblowing refers to the act of making a disclosure about wrongdoing that is believed to 
be occurring, has occurred, or is likely to occur in the workplace and that is in the public 
interest. The person making such a disclosure is treated as a whistleblower for the 
purposes of employment law and is protected from detriment (adverse treatment) and, for 
employees, from unfair dismissal as a result of making that disclosure.  

  
1.4 A qualifying disclosure is a report of information that the worker reasonably believes:  

  
• Shows wrongdoing such as criminal offences, legal breaches, danger to health & 

safety,  environmental harm, or other serious misconduct;  
• Is being concealed; and  
• Is made in the public interest rather than primarily for personal reasons.  

  
1.5  A qualifying disclosure would show that one or more of the following has occurred, is 

occurring, or is likely to occur: 
  

• Sexual Harassment: Any unwanted conduct of a sexual nature, as defined by the 
Equality Act 2010, including harassment by colleagues or third parties (e.g., 
clients/customers). 

• Criminal Offences: For example, fraud, bribery, or financial impropriety. 
• Failure to Comply with Legal Obligations: This includes breaches of statutory, 

contractual, or common law requirements. 
• Miscarriages of Justice: Such as wrongful disciplinary action based on false 

evidence. 
• Danger to Health and Safety: Risks to the wellbeing of any individual, including 

employees or the public  
• Damage to the Environment: For example, illegal waste disposal or pollution. 
• Deliberate Concealment: Any attempt to hide information relating to the categories 

above. 
 

2. Who is this Policy for? 

2.1 This policy applies to all students, governors, those contracted to supply services to 

https://www.equalityhumanrights.com/guidance/sexual-harassment-and-harassment-work-technical-guidance
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the University and to everyone who works for the University. 
 
 
 
 

3. Who can you contact if you have any queries about this Policy? 
 
3.1 You can contact the University Secretary as follows:   

 
 By email at whistleblowing@hsu.ac.uk 

Postal address: 
Attn: University Secretary 
Health Sciences University 
Parkwood Campus 
Parkwood Road 
Bournemouth 
Dorset 
BH5 2DF 

 
3.1.2 You can also arrange to speak to the University Secretary confidentially by 

asking at any of our campus reception points. 

4. Overview 
 

4.1 HSU is committed to conducting our business in a manner that is open, honest and 
accountable. 

 
 4.2 It is the responsibility of all of us to uphold these values. The purpose of this policy is 

to allow staff, students and third parties to raise concerns if they believe that others 
are not upholding these values. 

4.3  We want to encourage and help you to raise your concerns if you believe that 
wrongdoing or malpractice is taking place within the University and we want to reassure 
you that it is safe and acceptable for you to raise your concerns. 

4.4 Raising a concern about wrongdoing or malpractice within the workplace is often called 
“whistleblowing” or a “public interest disclosure”. 

  
4.5 This policy applies equally to governors and to everyone who works for the University; 

whether full-time or part-time, or as a contractor or agency worker, or as a volunteer or 
a student. 

 
5. What Does this Policy Cover? 

5.1 This policy is intended to enable you to raise concerns that you think will impact upon 
the University community or its stakeholders. If as a member of staff, you have a 
personal grievance or complaint, please refer to the Grievance Policy & Procedure 
which can be found on the Staff Resources SharePoint site. Students can find the 
Student Complaints Policy on the University Website. 

 
5.2 It is not possible to give an exhaustive list of all the activities that might constitute 

wrongdoing or malpractice but they do include the following: 
 Criminal offences 
 Non-compliance with statutory obligations 
 Non-compliance or departure from University policies and regulations 

mailto:whistleblowing@hsu.ac.uk
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 Malpractice, impropriety or fraud 
 Improper conduct or unethical behaviour 
 Academic or professional malpractice 
 Risks to health and safety 
 Environmental damage 
 Concealment or suppression of malpractice or wrongdoing 

 
5.3 In addition, the University operates a “Freedom to Speak Up” policy for concerns 

that arise within our clinic settings. If you would like to raise a concern in this way 
please contact ftsu@hsu.ac.uk. 

5.4 We encourage you to raise concerns if you believe or suspect that these, or similar, 
activities are happening at the University. 

 
6. Our Assurance to You 

 
6.1 Protection 

 
If you raise a concern that you believe to be true then we will protect you from 
punishment or reprisal, even if your concern subsequently proves to have been 
mistaken. Any member of the University’s community who discriminates against 
someone who has raised a genuine concern under this policy or subjects them to 
bullying, harassment or other detrimental treatment will be liable for disciplinary action. 

6.2 Confidentiality 
 

We hope that, given our assurances to you in this policy, you will feel able to raise any 
concerns with us. We will keep your identity confidential unless you consent otherwise 
or we are required to disclose it by law. If we cannot keep your identity confidential 
because this would hinder an investigation or because your identity might be deduced 
by others then we will talk with you about this and the approach that we should take. 

We may have a duty to tell other organisations about the concern that has been raised. 
We will inform you if we have this duty. 

 
7. Raising Your Concern 

 
7.1 You should raise your concern with the University Secretary or, if they are not available 

due to absence, with the Chief Operating Officer.  
 
7.2 If your concern is about the University Secretary then you should raise it with the Chief 

Operating Officer, directly. If you have concerns about using the Whistleblowing inbox, 
then you can contact the University Secretary or Chief Operating Officer directly. 

7.3 You do not need to have conclusive evidence of wrongdoing or malpractice before you 
raise a concern. However, we will need you to tell us why you have a concern and to 
give us as much information as possible. 

7.4 If as a member of staff, you meet with the University Secretary or Chief Operating 
Officer to discuss your concerns then you are able to bring a work colleague or trade 
union representative to the meeting if you wish. Students can bring a representative of 
the Students’ Union. However, this individual must agree to respect the confidentiality 
of the meeting. 

 

 

mailto:ftsu@hsu.ac.uk
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8. Raising Anonymous Concerns 
 

8.1. You can raise your concern anonymously but if you do not tell us who you are then we 
will not be able to ask you if we need further information or ensure that you receive the 
protection described in this policy. This may make it harder for us to investigate your 
concerns and we will not be able to tell you about any action that we take. We therefore 
encourage you not to raise concerns anonymously. 

8.2. If you decide to raise your concerns anonymously then please provide as much 
information as you can about the malpractice or wrongdoing that you believe is 
happening and the people who you believe to be involved. 

 
8.3. The University Secretary or Chief Operating Officer will decide whether a concern that 

has been raised anonymously should be investigated. Their decision will take into 
account: the seriousness of the issues raised; the credibility of the allegation; the 
evidence received; and the likelihood of confirming the allegation from other sources. 

 
9. Handling Your Concern 

9.1. The University Secretary or Chief Operating Officer will acknowledge receipt of your 
concern within two working days. The University Secretary or Chief Operating Officer 
will consider the concern you have raised and the information that you have provided, 
and they will decide on the action that should be taken. 

 
9.2. If the University Secretary or Chief Operating Officer decides that action should be 

taken, then they may decide that: 
 another University policy or process is more appropriate and should be used to 

address the matters raised; 
 an independent person or expert from within or outside the University should 

conduct an investigation; or the matter should be reported to the police. 

9.3. The University Secretary or Chief Operating Officer will inform you of the likely 
timescale for any investigation and will agree with you how and when they will 
communicate with you to keep you informed of progress. 

9.4. Investigations will be conducted fairly, sensitively and as quickly as possible, and the 
findings will be reported in writing to the University Secretary or Chief Operating Officer. 
A copy of the report will be provided to the Chair of the Audit & Risk Assurance 
Committee. 

9.5. Whenever possible, the University Secretary or Chief Operating Officer will tell you 
about the outcome of any investigation and will inform you in writing of the conclusions 
drawn. However, we will not be able to tell you if this would break our duty of 
confidentiality to another person. 

 
9.6. If the University Secretary or Chief Operating Officer decides that no action should be 

taken then they will inform you in writing of their decision and their reasons for reaching 
this decision. 

10. Outcomes 
 

10.1. We cannot guarantee that we will respond to all matters in the way you might wish but 
we shall strive to handle things fairly and properly. If you are dissatisfied with the way 
that your concern has been addressed then you can ask for the matter to be reviewed 
by the Chair of the Audit & Risk Assurance Committee. You must make this request 
within 10 working days of the date of the written confirmation from either the University 
Secretary or Chief Operating Officer. The decision of the Chair of the Audit & Risk 
Assurance Committee is final and represents the last stage of our consideration of your 
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concern. 
 

10.2. The Chair of the Audit & Risk Assurance Committee will receive a report from the 
University Secretary or Chief Operating Officer as appropriate, summarising the 
concern, the actions taken and the outcome reached. In addition to this summary 
report, all documentation relating to the concern will be made available to the Chair so 
that they can assure themselves that the process followed is in line with this Policy and 
determine whether or not that they support the outcome. The Chair will inform you in 
writing of the conclusions that they have drawn which will be the final outcome. 

11. Raising Concerns Externally 
 

11.1. In some exceptional circumstances, it may be appropriate for you to raise your 
concerns with external bodies. However, the primary purpose of this policy is to provide 
protection for those who raise concerns and so we would expect that concerns are 
raised internally in most cases. 

 
11.2. If you have a genuine reason for not raising your concerns internally then it may be 

appropriate for you to raise them with an external body, such as a regulator. The 
government has a list of external bodies that have a remit to receive concerns on 
certain matters. This can be found at: 
https://www.gov.uk/government/publications/blowing-the-whistle-list-of-prescribed-
people-and-bodies--2 

12. Protecting the University Community 
 

12.1 If you have previously raised a genuine concern under this policy and you feel that this 
has caused you to experience reprisal, harassment or victimisation then please contact 
the Head of People & Development (for staff) or the University Secretary (for students). 

 
12.2 This policy protects those who raise concerns that they believe to be true. It does not 

protect those who maliciously raise matters that they know to be untrue. Disciplinary 
action may be taken where deliberate misuse of this policy is proven. 

https://www.gov.uk/government/publications/blowing-the-whistle-list-of-prescribed-people-and-bodies--2
https://www.gov.uk/government/publications/blowing-the-whistle-list-of-prescribed-people-and-bodies--2
https://www.gov.uk/government/publications/blowing-the-whistle-list-of-prescribed-people-and-bodies--2
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13. Independent Advice 

14.1 If you are unsure whether to raise a concern or you want confidential advice at any 
stage, you may contact the independent charity Public Concern at Work on 020 7404 
6609 or by email at helpline@pcaw.org.uk. They can provide advice on your options 
and can help you raise a concern. 

 
14.2 If you are a member of a trade union then they may also be able to provide you with 

advice and help you to raise your concern. 
 

14.3 The HSU Students’ Union can provide a confidential source of advice to students. 
 
 

Version: 5.0 

Ratified by: A&RA 

Originator / Author University Secretary, People Dept 

Reference source HE Exemplars 

Date approved March 2026 

Effective from March 2026 
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Target Governors, Staff, Workers, Students of HSU and any 
contractors supplying services to HSU 

Policy location Staff SharePoint site, Governors’ Teams Channel, University 
Website 

Equality Analysis No direct impact, the policy provides for equality analysis to be 
undertaken as part of policy review. The policy provides for 
information to be made available in alternative formats as 
required, to make reasonable adjustments in line with the 
Equality Act 2010. 
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