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Dear Candidate,

Thank you for your interest in joining our university community. I am delighted to 
welcome you to this candidate pack and to share a glimpse of what makes our 
institution a truly special place to work, learn, and thrive.

At Health Sciences University, we are proud to be at the forefront of education, 
research, and innovation in the health and care professions. Our mission is clear: 
to improve lives through excellence in health sciences education and impactful 
research and innovation, working closely with industry to address real-world 
challenges. Our civic role extends beyond traditional academic domains: we have 
substantial community-facing clinics, multiple partnerships with the NHS and 
voluntary and independent sector. Our extensive student-led clinics serve as a 
bridge between the university and the community, addressing local needs and 
offering practical experience for our students.

We are a values-driven institution, committed to collaboration, compassion, 
and continuous improvement. Our staff and students work together in a vibrant, 
inclusive environment where everyone is empowered to make a difference. 
Whether through pioneering research, outstanding teaching, or community 
engagement, we strive to shape the future of healthcare locally, nationally, and 
globally.

This is an exciting time to join us. We are investing in our people, our infrastructure, 
and our strategic partnerships to ensure we remain a leader in health sciences 
education. We are looking for individuals who share our passion and ambition - 
those who are ready to contribute their expertise, energy, and ideas to help us 
achieve our goals.

I hope this pack provides you with a clear understanding of our vision, values, and 
the opportunities available. If you choose to join us, you will be part of a supportive 
and forward-thinking university that values your contribution and is committed to 
your development.

Thank you once again for considering a future with us. I wish you every success in 
your application.

Warm regards

Lesley
Professor Lesley Haig 
Vice-Chancellor, Health Sciences University

Welcome from the 
Vice-Chancellor
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Job Description and Person Specification

Position: Director of Education and Student Experience

Department: Vice-Chancellor’s Office

Reporting to: Deputy Vice Chancellor

Salary (Band/Annual/Pro rata): Grade F+ 
(Professorial appointment considered 
for eligible candidates)

Location: Onsite (based in Bournemouth with 
travel to London site required)

Responsible for: Education and skills, student 
experience and Academic Quality. 

Oversight of: Practice-Related Learning, Student 
Services and Wellbeing, Technology Enhanced 
Learning

Hours per week/FTE: 1

Working Pattern: Mon–Fri with occasional 
evening/weekend commitments.

Job Purpose/Summary:

The Director of Education and Student Experience 
(DESE) provides strategic academic leadership 
across all taught provision at HSU. As a member 
of the Vice-Chancellor’s Advisory Group, the DESE 
plays a pivotal role in shaping the University’s 
education and skills strategy, driving curriculum 
innovation, and ensuring an outstanding student 
experience across both campuses.

This is a transformational leadership role requiring 
vision, agility, and deep sector insight. The 
postholder will champion inclusive, future-ready 
education and skills training, lead major strategic 
initiatives, and ensure HSU’s taught portfolio and 
curricula remain responsive to workforce needs, 
regulatory frameworks, and student aspirations.

Key Responsibilities:

1.	 Strategic Leadership

•	� Ensure an excellent student experience, 
where the student voice is genuinely valued 
and students feel and are assured that their 
concerns are being listened to.

•	� Develop and implement a forward-looking 
education and skills strategy aligned with 
institutional objectives, government priorities 
and industry needs.

•	� Lead the design and implementation of a 
future-proofed, modular (LLE-compliant) taught 
portfolio and curricula across traditional and 
non-traditional teaching delivery.

•	� Lead the enhancement of academic standards, 
ensuring high quality teaching, learning, and 
assessment across all taught provision.

•	� Champion academic excellence and innovation in 
pedagogy, including the effective use of digital, 
blended, and simulation-based education.

•	� Lead on the development and improving use of 
digital technology, combined with the use of data 
to inform and enhance the student experience 
and student success.

•	� Have institutional responsibility for external 
assessment frameworks such as NSS / TEF / 
league table metrics.

•	� Facilitate and deliver transformational change 
in education culture and practice - for example, 
through leadership and delivery of major 
strategic initiatives such as curriculum reform 
and transformation of educational delivery  
and assessment.

•	� Support, enable and encourage the reimagining 
the use of campus space in students’ learning 
experience and for innovative, flexible teaching.

•	� Embed inclusive and sustainability principles 
across educational systems and practices in line 
with our institutional values.

•	� Academic lead on policy and practice 
formulation concerning admissions, teaching, 
learning and assessment.

•	� Ensure international partnerships are integrated 
and leveraged for curriculum enrichment.
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2.	Quality and Student Outcomes

•	� Lead academic quality assurance and 
enhancement processes, ensuring compliance 
with institutional requirements and external 
requirements (OfS, Ofsted, and PSRB 
frameworks).

•	� Develop, implement, and oversee policies and 
procedures in education, ensuring compliance 
with legislative, regulatory, and institutional 
requirements.

•	� Deliver high-quality graduate outcomes and 
professional readiness.

•	� Promote and enhance best practices in 
academic governance, fostering a culture  
of accountability, transparency, and  
continuous improvement.

3. Student Experience

•	� Work in partnership with students, academic 
and professional services staff to promote 
inclusive and student-centred learning 
environments.

•	� Advance wellbeing, progression, and 
success strategies—especially for 
underrepresented groups.

•	� Ensure inter-professional learning and 
enterprise opportunities are embedded across 
programmes.

4.	Leadership and Management

•	� Provide leadership and responsibility for 
ensuring continuous enhancement of student 
experience and outcomes.

•	� Inspire staff to be excellent in teaching 
supporting learning at all stages of their 
careers, supported by appropriate recognition 
frameworks and in line with institutional 
expectations.

•	� To lead HSU in the development and delivery 
of an enhanced blended and digital education 
offering that provides student choice and 
flexibility, whilst promoting efficient and effective 
programme/curriculum design.

•	� Lead external funding bids for educational 
innovation and student-focused projects.

5.	External Engagement

•	� Build and maintain strong links with external 
stakeholders and strategic partners, including 
government bodies, industry partners, funding 
agencies, educational partners, PSRBs, and 
global collaborators.

•	� Represent the University at regional, national, 
and international levels in fora related  
to teaching and learning, regulation,  
and professional education.

6.	Organisational Development

•	� Promote staff development and well-being, 
fostering a culture of respect, inclusivity,  
and excellence.

•	� Encourage and reward innovation, excellence, 
and collegiality.

•	� Be involved in initiatives to strengthen the 
University’s reputation as a centre of academic 
excellence and innovation in health sciences 
education.

•	� Contribute to civic and sector leadership 
initiatives.	�  

7.	Eligibilityfor Appointment at Professorial Level

.	� Candidates will be assessed on the level of their 
academic leadership, scholarship, research,  
and professional practice against the criteria  
on HSU’s Academic Framework.
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Institutional Leadership

•	� Play a significant role in shaping and delivering 
the University’s strategic direction.

•	� Act in an advisory capacity to the ELG and Board 
in matters relating to portfolio management, 
academic quality and student experience.

•	� Lead on cross-institutional initiatives, 
fostering collaboration between academic and 
professional services teams.

•	� Promote the University’s reputation, internally 
and externally, as a centre of academic 
excellence, innovation, and civic engagement.

•	� Represent the University at ceremonial and 
formal events, including graduations, open 
days, staff and student events and high-profile 
stakeholder engagements.

•	� To embody the University’s values both within 
and outside the organisation, furthering equality, 
diversity and inclusion and encouraging social 
responsibilities.

•	� Chair and attend committees and working 
groups as determined by the Vice-Chancellor  
of Deputy Vice-Chancellor.

•	� Participate in and Chair investigations, appeals, 
grievances, complaints and disciplinary panels.

Performance Monitoring and Review

•	� Agree objectives and targets with the service 
leads and participate in the process of staff 
appraisal and review.

Health and Safety

•	� Comply with health and safety legislation  
and the University’s policy and practice.

General

•	� Agree objectives and targets with the service 
leads and participate in the process of staff 
appraisal and review.

•	� Maintain professional standards in relationships, 
including non-discriminatory practices.

•	� Adopt a client-centred approach and to deal 
promptly and considerately with members  
of the public, staff and students.

•	� Carry out such other duties as may be 
reasonably requested by the Vice-Chancellor.

Key relationships – Internal

Executive Leadership Group, University Board 
of Governors, students (in particular the SU 
Executive), Vice-Chancellor’s Advisory Group, 
Directors of Research / Clinical and Rehabilitation 
Services, Heads of Schools and Professional 
Services, Academic and Professional Services Staff.

Limits of Authority

Operate within the guidelines, procedures and 
regulations approved by the University, the 
Scheme of Delegation of the Board of Governors.

Specific duties (in addition to defined ex-officio 
membership e.g. Academic Board).

•	� Membership of the Vice-Chancellor’s  
Advisory Group.

•	� Chairing of University-wide committees.

•	� Take the lead on drafting consultations  
by external bodies concerning education.

•	� Participate in promotions committees.

•	� Appropriate approvals as delegated  
by Academic Board or the ELG.

•	� In addition, the postholder will represent the 
University at external groups concerning 
education and skills and at external events, 
e.g. Council of Deans of Health, GuildHE.

•	� The postholder will also be expected to take on 
other roles needed for the good management 
and benefit of the University as determined by 
the Vice-Chancellor.
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Job Description and Person Specification continued

REQUIREMENT ESSENTIAL DESIRABLE
Education, Training and Qualifications A first and higher degree in a health 

or health sciences-related discipline

Academic teaching qualification

Doctoral qualification 
in relevant discipline

SKILLS AND KNOWLEDGE
•	� Deep knowledge of the UK higher education and skills 

regulatory landscape (including OfS, Ofsted) and implications 
for educational provision, academic quality and the student 
experience. 

•	� Excellent working knowledge of government departments, 
national bodies and PSRBs across health and care disciplines 
(e.g. DHSC, NHSE, GDC, HCPC).

•	� Comprehensive knowledge of post-16 education landscape 
in England: its context, funding, current challenges and likely 
future scenarios.

•	� High level of numeracy, including management and analysis of 
data to inform decision-making, reporting, policy and practice 
developments

•	� Strong interpersonal skills with the ability to work across 
professional, disciplinary, and geographic boundaries.

•	� Excellent knowledge of sector guidance and frameworks 
/ conditions relating to sub-contracted and transnational 
provision. 

EXPERIENCE
•	� Proven leadership experience in a senior academic role 

(e.g. Dean, Director of Learning and Teaching / Students / 
Education).

•	� A sustained and successful track record and national 
reputation in educational innovation and curriculum 
development in health, care, or practice-based education.

•	� Substantial experience of building excellent and effective 
working relationships with health and care sector partners, 
including NHS trusts, local authorities, PVIs and placement 
providers.

•	� Experience of collaborative partnership working with Schools 
and FE to support local and regional skills escalators.

•	� Evidence of successful leadership in teaching and learning, 
academic enhancement and development, quality assurance, 
student success initiatives, and academic policy.

•	� Experience of development and implementation of  
initiatives and actions which directly and positively 
impacted NSS scores.

•	� Experience of working with partners in sub-contractual 
arrangements in the UK.

•	� Proven success in managing complex change and ability 
to operate successfully in a fast moving, pressurised and 
demanding environment.

•	� Senior level experience of project planning and management, 
working and delivering to targets and within budget.

•	� Experience of submitting successful funding bids for research 
and KE within HE, and dissemination through appropriate 
publication routes.

DESIRABLE
•	� Experience of dual-campus or multi-site academic leadership.

•	� Experience of leading international collaborations / transnational education delivery.

PERSONAL ATTRIBUTES
•	� Commitment to inclusive education, widening participation, 

and support for diverse student populations.

•	� Strong intellectual resources, abilities and emotional 
intelligence with a track record of integrity, openness and 
honesty.

•	� Strategic thinker, alert to the wider policy issues within the 
sector and the University.

•	� Excellent ability to motivate, persuade and influence others 
to achieve results.

•	� Team oriented, with an ability to build and lead  
successful teams.

•	� Ability to engage students, staff and partners, and inspire 
trust at all levels, establishing positive and productive working 
relationships.

•	� Evidence of mature leadership style and strong people 
management skills including setting clear goals and objectives, 
delegating and performance monitoring of direct reports.

•	� Commitment to quality, efficiency and productivity and to the 
University’s mission, vision and values.

•	� Ability to see the big picture clearly with sound insight.

•	� Ability to make difficult decisions, communicate them 
effectively and see implementation through.

OTHER REQUIREMENTS
•	� Mature regional / national professional networks of contacts within relevant professional disciplines / sector bodies.

•	� Confident, flexible leadership style.

NB: The purpose of the job description is to indicate the general level of responsibility of the position. 
The duties may vary from time to time without changing their general character or level of responsibility.

Health Sciences University is committed to equality of opportunity and welcomes applications from 
everyone regardless of ethnicity, gender, age, faith or sexual orientation.
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Health Sciences University (HSU) was established in July 2024, previously operating 
as AECC University College. On 1st August the University College of Osteopathy joined 
the HSU as the two institutions merged. HSU was formally launched in October 2024 
when Her Royal Highness The Princess Royal was installed as the university’s inaugural 
Chancellor. Both founding institutions bring with them a proud legacy of innovation and 
global leadership in healthcare education:  AECC University College,  
founded in 1965, is renowned for its expertise in chiropractic education, and the 
University College of Osteopathy, established in 1917, has a distinguished history in 
osteopathic training.

HSU is a specialist institution focused on health 
sciences education, research, clinical practice 
and related disciplines. The university operates 
across two sites in Bournemouth and London with 
around 2500 students and over 300 staff across 
four academic schools. We offer more than 30 
coursesin pre and post graduate allied health, 
sport and exercise sciences, psychology and mental 

health, chiropractic, and healthcare leadership 
and management. HSU also provides a growing 
number of apprenticeships alongside a diverse 
portfolio of accredited CPD and masterclasses to 
a wide range of professionals more broadly across 
the registered and unregistered health and care 
workforce.

Who we are RKE is an institutional priority, driving innovation 
in healthcare education, clinical practice, and 
community wellbeing. Our research is structured 
across several specialist centres and themes and 
supports a wide range of funded and self-funded 
research projects. Our research and innovation 
aims to: improve health outcomes through 
evidence-based practice; support sustainable, 
person-centred healthcare; integrate digital 
technologies with compassionate care; and shape 
future-ready healthcare professionals. 

As a CQC registered provider, HSU has an 
advanced clinical infrastructure which supports 
over 15 clinical services, and operates cutting-edge 
facilities including an Integrated Rehabilitation 
Centre, an Open Upright MRI Scanner, Digital X-ray 
and Ultrasound Suites, and a range of onsite MSK, 
podiatry and rehabilitation clinics. HSU Clinical 
Services support around 80,000 patient visits 
across its two locations each year in its private and 
student-led training clinics. We provide clinical and 
imaging services commissioned by NHS and 

PVI partners, and host multiple partners onsite 
including one of University Hospital Dorset’s 
Imaging Centres, a charity-based Lymphoedema 
service, local PCN and NHS MSK services. 

HSU collaborates widely with NHS Trusts, private 
healthcare providers and local authorities 
locally, and systems regionally, nationally and 
internationally, ensuring high-impact education, 
practice and research which aligns with 
contemporary health and care sector needs.
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Our Values

Our values: Caring, Professional, Passionate, Inclusive and Collaborative, set out to 
guide not just what we do but also ‘how’ we do things.

Our Mission

Our mission to ‘create a healthier society through education, research and clinical 
care’ is as relevant today as it was when the heritage institutions were launched 
60 and 108 years ago respectively. 

Our Vision

Our vision is ‘to be a leading specialist health sciences university providing 
excellent education, clinical care and applied research. We will become an 
important anchor institution serving our local communities, recognised nationally 
and internationally as a centre of excellence.’ This vision continues to drive our 
institutional journey as we develop and diversify our academic portfolio, research 
and innovation, and patient services.

Our Strategic Aims

Now a year post-merger we continue to realise our ambitions and the 
opportunities associated with our unique brand across both campus locations.  
As we near the end of the current strategic plan, we will shortly commence a 
strategic review to take stock of our challenges and opportunities, which will  
guide our direction of travel for the next few years.

Our current strategic aims are as follows:

•	� Provide an outstanding student experience and deliver excellent graduate 
outcomes 

•	� Support the expansion and development of the health workforce by providing 
demand-led high quality education and training programmes 

•	� Provide excellent patient-centred and multidisciplinary clinical, rehabilitation 
and diagnostic services 

•	� Position ourselves as a first-choice partner within specialisms for research and 
innovation in the health sciences 

•	� Establish ourselves as the anchor University for knowledge exchange and 
economic development within our communities

•	� Create a diverse, inclusive and sustainable environment in which we support 
our people and develop our activities, spaces and facilities.

1312



14 15

Our Locations: Bournemouth and London

About Our Bournemouth Campus / Parkwood Road

Bournemouth is a beloved seaside destination, renowned for its seven miles 
of stunning sandy beaches. Nestled between the New Forest and Hengistbury 
Head - both designated Areas of Outstanding Natural Beauty - the town offers a 
perfect blend of coastal charm and natural splendour.

The town centre features a wide array of shops, while the nightlife caters to all 
tastes, with theatres, cinemas, and live music venues.

The HSU main building in Bournemouth is a grade II listed building situated on 
Parkwood Road which dates back to 1888 and was previously a convent school. 
HSU’s clinical services and state-of the art Integrated Rehabilitation Centre are 
close by. The campus is a 5-minute walk from Southbourne, a chic neighbourhood 
east of Bournemouth full of artisan cuisine, bars and independent shops, and a 
10-minute walk from seven miles of golden Blue- Flag award winning beaches. 
Southbourne was named as one of the best places to live in the UK by the Sunday 
Times in 2025.

There are good road networks and rail links to London.

About Our London Campus / Borough High Street 

Our London campus is situated in Borough High Street, which offers a rich blend  
of history and culture, perfectly fitting for a location in the heart of the capital. 
The area is steeped in literary heritage, with strong ties to the life and works of 
Charles Dickens. Close by, you’ll find the iconic Borough Market and the historic 
London Bridge, making it a vibrant and culturally significant part of the city.  
The area is dynamic, with modern living spaces, shops and restaurants. 

Our modern main teaching building in London is on Borough High Street and  
has excellent public transport links. Our London Clinic is just a short walk away.
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Health Sciences University 
Parkwood Campus 

Parkwood Road 
Bournemouth 

BH5 2DF 
United Kingdom

Tel: +44 (0)1202 436200 
Email: hello@aecc.ac.uk

hsu.ac.uk


